
DOWNLOAD THE UPGRADED
NCP APP NOW

Combined pay-as-you-go and season ticket access in one place,
streamlining your parking experience

Use a single QR code to access all of your purchased products

Extend your parking session directly within the app

Connect directly with customer service through the in-app chat function

SaverID/ discount code : “EICC4R” 



NCP app FAQs

Will the features of ParkPass get transferred across?
The new NCP app will have the same but upgraded features

When is the new NCP app launching?
The new NCP app is launching in May

When will ParkPass no longer work?
ParkPass will stop working in June. This allows a vast amount of time to download

the new NCP app but we recommend you download it sooner rather than later

How do I pay for my parking?
Pay via the upgraded NCP app

Does the new app have great rates like ParkPass?
Of course! Download the app now and take advantage of the great rates

What are the advantages of the new app?
You will be able to access both your Season Ticket and great pay as you go rates in one place

I’m interested in purchasing a season ticket. How do I go about this?
If you would like to enquire regarding a season ticket,
please email sales@ncp.co.uk or call 0161 817 8960

• Great value ticket type
Available in range of period lengths – Monthly, Quarterly and Annual

Purchase and pay for season tickets within the app, granting unlimited 
parking at your chosen site for the duration of your ticket

What will the new NCP app look like on the app store?
The new NCP app will have a grey icon with yellow writing

Download the app to park and pay
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